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ABSTRACT. Higher education institutions face challenges due to Coronavirus disease, and because of the severity 

caused by the pandemic, most of the Universities in the Philippines have switched to online learning. Students' 

engagement with online education is critical to the educational system's overall success, which is why it is essential to 

gain a nuanced understanding of students' online learning experience. This study aimed to explore learners’ perspectives 

on the implementation of online learning in one university of the southern Philippines with a total of 891 participants. It 

employs a descriptive survey design method. Mean, and Standard Deviation was used to analyze the gathered data. The 

study revealed that online learning gives students more time to learn, helps them be more independent, and improves 

their creativity in information and communication technology. On the contrary, the data showed that students get easily 

distracted. They are less motivated to participate in online classes caused of several distractions like lack of internet 

connection, noisy background, and less interaction with the teacher. Developing interaction skills to make sense of social 

presence between students and instill a positive attitude in them, foster trust between instructors and students, improve 

students' learning comfort, and encourage their engagement are highly suggested.  
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1. INTRODUCTION 

Higher education institutions face new challenges due to 

Coronavirus disease (Covid-19). The government discourages 

crowds from combating the virus and recommends social and 

physical distance, masks, and hand washing. The government 

advised staying at home and following the work from home 

and learning from home activities. This pandemic 

significantly impacts the higher education system, which 

requires lecturers and students to do online teaching and 

learning. 

According to United Nations, educational institutions 

worldwide closed their doors during 2020 due to the COVID-

19 pandemic. The pandemic has enormously disrupted 

educational systems, affecting 94 percent of learners in more 

than 190 countries. Due to the pandemic crisis, teachers and 

students feel compelled to embrace the digital academic 

experience as the most significant benefit of online teaching-

learning [1]. However, because no one knows when the 

pandemic will end, educational institutions worldwide have 

opted to employ the existing technological resources to create 

online learning materials for students in all academic subjects 

[2].  

 The general learning and teaching methods have been altered 

in many ways as the world transitions from the old to new 

standards. The most recent and abrupt curriculum reform has 

generated enormous challenges and discrepancies in its 

success. Despite the pandemic's pressures, school 

policymakers examine new instructional techniques in the 

new standard to preserve educational value and the learning 

of learners who will place on hold.  

Educators must therefore make an extra effort to encourage 

learning and provide alternate learning environments that 

meet the needs and capacities of students. Moreover, they 

must develop and implement solutions in light of the rapid 

advancement of technology, which is a significant problem 

for teachers and even specific institutions. Teachers are 

encouraged to take advantage of these new technological 

advancements to the fullest extent possible. Students are not 

exempt from making adaptations when faced with flexible 

learning environments in which independence is almost 

certainly required. As part of teaching and learning, students 

will have to use technology extensively. Due to technological 

advancements, students can gain access to rich material and 

are more likely to engage in meaningful learning [3]. 

Online learning is still finding its way to respond to education 

difficulties during this pandemic. It requires lecturers and 

students to develop new habits in order to execute the remote 

learning model, which is the most challenging task for 

academics that are not accustomed to online learning. 

Maintaining the quality of education requires using learning 

technology that supports online teaching and learning 

activities [4]. 

Researchers are trying to explore the advantages and 

challenges of recent e-learning initiatives from the 

perspective of various stakeholders. Students' voices are 

essential on this issue [5]. Due to the abovementioned facts, 

this study explored the learner's perspective on the 

implementation of online learning in one university of 

southern Philippines. Findings will be used as basis for 

further improvement. 

Review of Related literature 

The Coronavirus Impact on students’ Online Learning 

COVID-19 severely impacted students, instructors, and 

educational organizations around the globe. Due to the 

pandemic crisis, teachers and students both find themselves 

in a situation where they feel compelled to embrace the 

digital academic experience as the greatest good of the online 

teaching-learning process [1] [5]. 

Because of the severity of the circumstances caused by the 

COVID-19 outbreak, the only choice was to switch to online 

learning. The lockdown is used in most states to protect 

society against the new coronavirus [6]. Further, he stated 

that the influence of COVID-19’s impact on student's 

performance in higher education revealed that such 

circumstances developed students’ learning approaches, 

efficiency, and learning achievement. 

Online Distance Learning 

Online Distance Learning enables students to use various 
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technologies to access information from different websites 

and articles through the internet. The teacher will facilitate 

and guide the learners while they are geographically 

separated during instruction.  Learners may also 

communicate with their classmates for collaboration and 

other activities through technology.  

Online Distance Learning could be in the form of 

synchronous or asynchronous. For synchronous instruction, a 

stable internet connection is a must. It is considered more 

interactive since there will be a live discussion and 

participation from both the teacher and the learners. The 

responses are real-time, but it is still not considered face-to-

face due to the geographical and physical separation [7]. 

While for asynchronous instruction, the learners could 

download materials from the internet, and complete and 

submit assignments online, they may also attend webinars 

and virtual classes as much as possible [8].   

Online media has many academic literature designations, 

including cyber press, digital media, virtual media, e-media, 

network media, and new media [9]. The term "online 

learning" refers to education over the internet. 

The instructors have to be very diligent enough in preparing 

learning materials. They must be very efficient in technology 

to effectively deliver instruction and receive learners' input 

and feedback.  

Online learning is still finding its way to respond to education 

difficulties during this pandemic. It requires lecturers and 

students to develop new habits in order to execute the remote 

learning model, which is the most challenging task for 

academics who are not yet accustomed to online learning. 

Maintaining the quality of education requires using learning 

technology that supports online teaching and learning 

activities [4]. 

The Usefulness and Ease of Use of Online Learning 

Online learning has several pros and cons; for example, 

online education is accessible worldwide, saving time, 

money, and effort. When students want lecturers to record 

classes, one advantage of online learning is the ability to 

record lectures. 

For university students' long-term educational satisfaction 

with the adoption of online classes, it is necessary to provide 

technology and information that can improve ease of use and 

usefulness, which can positively influence educational 

satisfaction and acceptance intention. Moreover, universities 

should continuously offer education and training to help 

students perceive online classes as applicable [10]. 

Most students regarded online classes to be time-saving 

because they could be done from the comfort of their homes, 

saving time on travel and commuting and eliminating the 

need to rush to get to college. Other beneficial aspects 

mentioned were faster completion of the syllabus and the 

ability to refer back to it later by recording lessons. The 

recorded classes can be watched repeatedly until the idea is 

fully understood. Courses can be taken anywhere, at any 

time, allowing you flexibility. Among the other benefits, 

there was less peer disruption and less concern in asking 

questions [11]. 

Instructor Characteristics in Online Learning 

The difficulty for teachers and course developers working in 

an online and learning context is constructing a learning 

environment that is simultaneously learner-centered, content-

centered, and assessment-centered. There is no single best 

media for online learning nor a formulaic specification that 

dictates the type of interaction most conducive to learning in 

all domains and with all learners. Instead, teachers must learn 

to develop their skills to respond to both existing and 

emergent student and curriculum needs [12]. 

Instructors who offered online courses during the pandemic 

had additional responsibilities. In this context, they would 

have to adjust to a changing climate, refine their technical 

skills, and develop new students' technical knowledge [13]. It 

means that instructor quality is a significant determinant of 

student satisfaction during online classes amid a pandemic. In 

higher education, the teacher’s standard refers to the 

instructor’s specific individual characteristics before entering 

the class [14].  

Instructors are observed to have adequate resources to 

support the learning needs of the students. Interactive and 

engaging course design using graphics and text with learners 

having multiple options to respond also influences students’ 

satisfaction with online learning [3]. 

Statement of the Problem 

This study aimed to explore the students’ perspective on the 

implementation of Online learning in one university of 

southern Philippines. Specifically, the study sought answers 

to the following question: 

1. What are the students’ perspectives on the 

implementation of online learning in terms of: 

1.1 Usefulness; 

1.2 Ease of Use; and 

1.3 Instructor Characteristics. 

 

2. METHODOLOGY 

2.1 Research Design 

This research used a descriptive survey research design using 

a survey questionnaire. It is a quantitative research method 

that describes the learner's perspective on the implementation 

of online learning in terms of usefulness, ease of use, online 

teaching mode, instructor characteristics, and learner factors.  

2.2 Locale of the Study 

This study was conducted in one university of the southern 

Philippines the Caraga State University Cabadbaran Campus 

(CSUCC). It is located at T. Curato Street Barangay 11, City 

of Cabadbaran, Agusan del Norte, during the Academic Year 

(A.Y.)  2022. It is a government-run university offering 

tertiary technical-vocational education for free to Filipino 

citizens [16].  

2.3 Research Participants 

The participants of this study were the students from the four 

colleges of the University, namely, the College of Industrial 

Technology and Teacher Education (CITTE), College of 

Hospitality Management (CTHM), College of Engineering 

and Information Technology (CEIT), and College of 

Business Administration (CBA). The succeeding table shows 

the research participants. 
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2.4 Sampling Technique  

A stratified random sampling technique was used to identify 

the participants in this study [17]. It is a method of sampling 

where researchers first divide a population into smaller 

subgroups based on shared characteristics of the members of 

the group and then randomly select among these groups to 

form the final sample. The researcher identified first the total 

number of students for the A.Y. 2021-2022, with a total of 

3,266 officially enrolled students from the four Colleges. 

Then, the researcher used Slovin's formula to get the 30% of 

the total sample population coming from the four colleges.  

2.5 Research Instrument 

The research instrument used is a combination of the 

adopted questions from the study of Venkatesh and Davis 

[18] based on the Technology Acceptance Model (TAM) to 

measure students' perspectives of the two primary constructs, 

including Perceived Usefulness (P.U.) and Perceived Ease of 

Use (PEOU). Some questions for Perceived Instructor 

Characteristics (PIC) was also adopted from POSTOL 

(Perception of Students towards Online Learning), since the 

role of the teacher was recognized as essential in the online 

learning process of the students [19].  

To test the reliability of the research instrument, pilot testing 

was performed in which the questionnaires were 

administered to 30 Caraga State University Cabadbaran City 

students. They had the same characteristics but were 

excluded as study participants. 

 
Table 2 shows the result of testing the reliability of the 

instrument. It was analyzed using Cronbach's alpha to 

determine the internal consistency of the items. The data 

show that 42 articles for the pilot testing for the group of 

non-participants and the result has Cronbach's value of .960 

generated based on the standardized item value of .966 was 

found reliable. 

2.6 Data Gathering Procedure 

The questionnaire was first converted into a Google form. 

Then the researcher sent a letter of request to the Chancellor 

of Caraga State University Cabadbaran City, asking 

permission to distribute the questionnaire. After obtaining 

the approval of the chancellor, the researcher distributed the 

questionnaire to the students through email.   

2.7 Statistical Treatment of Data 

To treat the data, the following statistical tools were 

employed. Mean, and Standard deviation was used to 

determine the participants' perspectives on the usefulness, 

ease of use, teaching mode, teacher characteristics, and 

personal factors in online learning.  

2.8 Scoring and Quantification of Data 

The researcher used the Likert scale to quantify students' 

perspectives on online learning in terms of usefulness, ease 

of use, teaching mode, Instructors’ characteristics, and 

students' factor. A five-option Likert scale specifies 1-

Strongly Disagree, 2-Disagree, 3-Uncertain, 4-Agree, and 5-

Strongly Agree. The range, description, and interpretation 

are given in table 3 based on the Principle of Rounding Off 

Numbers.  
Table 3 Scoring Procedure with Verbal Interpretation. 

Rating 
 Mean 

Range 

Descriptive                 Implementation 

Response                    Level 

5  4.50 - 5.00 Strongly Agree Outstanding 

4  3.50 - 4.49 Agree Very Satisfactory 

3  2.50 - 3.49 Uncertain Satisfactory 

2  1.50 - 2.49 Disagree Poor 

1  1.00 – 1.49 Strongly Disagree Very Poor 

 

3. RESULTS AND DISCUSSION 
Students’ perspectives on the implementation of online learning  

Table 4. Illustrates the Participants’ Assessment of the 

Usefulness of Online Learning. 

 
The table shows that the overall mean scores are 3.95, 

indicating its Usefulness is very satisfactory. We can 

conclude that the students find the implemented online 

learning useful during the pandemic. Also, online learning 

gives students more time to learn, helps them to be more 

independent, and improves their creativity in ICT. The 

standard deviation seen in the table indicates that most 

participants find the Usefulness of online learning very 

satisfactory. An online learning environment increases 

access to material and offers learners the flexibility to learn 

at a pace, place, and time [20]. E-learning platforms offer 

Table 1. 

Distribution of Participants by College 

College/Department Total 

Number of 

Students 

Student’s 

Sample Size 

1. 1. CBA 567 149 

2. CEIT 698 98 

3. CITTE 781 394 

4. CTHM 

  

982  252  

Total 3,028 891 

 

Table 2. 

Results on the Reliability of the Instrument 

Cronbach's Alpha Cronbach's 

Alpha Based 

on 

Standardized 

Items 

No. of Items Interpretation 

.960 .966 43 Highly Reliable 

 

Online Learning: Mean SD 
Verbal 

Interpretation 

1. I find online learning useful during the 

pandemic 
4.09 0.76 

Very 

Satisfactory 

2. provides me more opportunities with a 

wide range of course materials and 

references 

4.04 0.73 

Very 

Satisfactory 

3. gives me more time to learn the lesson 
3.98 0.83 

Very 

Satisfactory 

4. improves my motivation to learn during 

the pandemic 3.80 0.92 
Very 

Satisfactory 

5. helps me to be an independent learner 
4.07 0.79 

Very 

Satisfactory 

6. improves my understanding of the 

subjects 
3.81 0.87 

Very 

Satisfactory 

7. improves my confidence in expressing 

ideas and opinions 3.86 0.89 
Very 

Satisfactory 

8. helps improve my creativity using ICT 

resources 4.06 0.80 
Very 

Satisfactory 

9. facilitates interaction with my classmates 

and the instructor 
3.91 0.84 

Very 

Satisfactory 

10. helps me set up a more conducive 

avenue to study my lesson 3.91 0.82 
Very 

Satisfactory 

Grand Mean 
3.95 0.69 

Very 

Satisfactory 
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students multiple options to access information and 

communicate with peers and teachers;this flexibility and 

control make them self-motivated and self-regulated learners 

[21]. Online learning platforms also provide students with 

enhanced learning opportunities and assist them in becoming 

independent and self-directed learners [22]. According to 

studies, online learning places the responsibility of learning 

on the learner, increasing their sense of responsibility and 

control over their education [23]. 
 

Table 5. Illustrates the Student’s Assessment of the Ease of Use 

of Online Learning 

 
 

The grand mean of 3.78 indicates that the implemented 

online learning is easy to use. It allows the students to 

understand the lesson clearly, which will help them study 

more efficiently. Online learning platforms develop a deep 

understanding of the subject matter [24]. It also helps them 

improve their virtual communication and easily collaborate 

with classmates during synchronous classes. More excellent 

contact between learners and instructors may lead to 

improved student performance, happiness with online 

learning, and positive feelings associated with success [25].  
Table 6. Presents the Student’s Assessment of the Instructor’s 

Characteristics in Online Learning 

 

As shown in the table, the grand mean of 4.10 implies that 

instructors' characteristics during online learning are very 

satisfactory for the students. Students find their instructors 

friendly, motivating, and encouraging during online learning. 

They give enough time to do their tasks or assignments. The 

instructor should develop interaction skills to create a sense 

of social presence [26].  This is aimed to instill a positive 

attitude in students, foster trust between instructors and 

students, improve students' learning comfort, and encourage 

their engagement. Instructors are also observed as more 

creative in overall classroom management; they give quick 

feedback to queries/questions in an online setting than in the 

traditional setting. Instructors' accessibility, prompt 

feedback, and clear instructions regarding student 

performance and learning expectations are critical elements 

of learners' progress in online teaching and learning [27]. 

 

4. CONCLUSION 

Based on the findings, the following conclusions were 

drawn. 

The participant's perspectives on the implementation of 

online learning in terms of Usefulness, ease of use, 

Instructors’ characteristics, and personal factors on online 

learning are very satisfactory. It gives them more time to 

learn, helps them to be more independent, and improves their 

creativity in ICT. Instructors during online learning are said 

to be friendly and approachable; they give enough time to do 

their tasks or assignments. Instructors are also observed as 

more creative in overall classroom management; they 

provide quick feedback to queries/questions in an online 

setting than in the traditional setting. On the other hand, 

students get easily distracted and are less motivated to 

participate in online classes. This is especially true when the 

internet connection is poor, noisy background, and less 

interaction with the teacher, which results in students having 

difficulty concentrating during online classes. 
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